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Debit order on-boarding declaration


Please tick the relevant fields below ü

	TPPP 
	 
	SO 
	 
	Collections User 
	  
	TPPP Sub-User 
	 ✓ 

	EFT 
	✓
	Collections 
	✓ 
	NAEDO 
	  N/A
	DebiCheck 
	     N/A



	TPPP Name: (In case of Sub-User)
	Netcash (Pty) Ltd

	Company Name:
	Leadsprop (Pty) Ltd

	Company Registration Number:
	2021/489146/07

	Business Activity/ Product Description 
i.e. Describe your service/product offering and the reason for using debit orders in your business?
	We specialize in placing tenants renting and selling of Properties

	Business Industry/ Sector:
	Real Estate Agents and Managers - Rentals - 6513

	Company Contact No:
	(27)(21)-0232838
	Company E-mail Address:
	info@leadsprop.com

	Company Physical Address:
	21 Strand Gardens 

	
	Vredenhof Road

	
	Strand

	
	South Africa

	
	7140










	Debit order information

	New 
(First time processing debit orders)
	x
	Existing
(Currently processing debit orders with another service provider)
	

	
	How long have you been running debit orders?
	N/A

	
	Previous Abbreviated names used, list below:

	
	N/A
	
	

	
	Proposed Abbreviated name (Max 10 Characters)
	LEADSPROP

	
	Current debit order volumes processed per month
	N/A

	
	Estimated debit order volumes within 12 months
	Between 40 to 50

	
	Item Limit (Average Rand value of a single Debit Order)
	From R 4 000 to R 35 000

	
	Aggregate Limit (Total value of Collections)
	+/- R120 000

	
	Previous Dispute Ratio i.e. %
	N/A

	
	Previous Unpaid Ratio i.e. %
	N/A





	Unpaid handling Process

	•Immediate Notification: The tenant will be immediately notified of the failed debit order, usually through email or SMS. This notification will include the reason for the failure (e.g., insufficient funds) and a clear deadline for payment.
•Late Payment Fee: If the payment is not received, a late payment fee will be charged. The amount of the fee will be specified in the rental agreement.
•Communication and Follow-Up: Leadsprop Real Estate will maintain regular communication with the tenant throughout the process. They will follow up to ensure that the payment is received and to address any concerns or questions the tenant may have.
•Escalation: If the tenant continues to fail to honour their debit order, the matter may be escalated by giving the Tenant Notice to Vacate the Property. This is a last resort and will only be done after attempts to collect the payment.
•	Leadsprop will always strive to resolve the issue amicably and avoid any unnecessary legal action. However, they will take appropriate steps to protect their interests and ensure that rental payments are received on time.
•Important Note: Leadsprop will never double debit a tenant's account. If a debit order fails, they will only attempt to process it again after the tenant has made the payment. This is to avoid any financial inconvenience to the tenant

	Dispute handling Process

	•	Immediate Investigation: As soon as Leadsprop becomes aware of a disputed debit order, we will immediately investigate the matter. This includes reviewing the tenant's payment history, communicating with the tenant, and verifying the reason for the dispute. As no Debit Order can be lodged without the Tenant signed approval document.
•Communication with the Tenant: Leadsprop will reach out to the tenant to understand their reasons for disputing the debit order. They will gather any relevant information and documentation to support their claim.
•Evidence Gathering: Leadsprop will gather evidence to support their position. This may include copies of the rental agreement, payment history, and any communication with the tenant regarding the payment.
•Dispute Resolution: Leadsprop will work with the tenant and their bank to resolve the dispute. This may involve providing additional documentation, explaining the terms of the rental agreement, or negotiating a payment plan.
•Avoidance of Double Debits: Leadsprop will take care to avoid double debits during the dispute resolution process. They will ensure that the original debit order is not processed again if it has been disputed.
•Escalation: If the dispute cannot be resolved amicably, Leadsprop may be forced to escalate the matter to a higher legal professional.
•Leadsprop will always strive to resolve disputes with tenants in a fair and efficient manner. They will prioritize open communication, evidence gathering, and the avoidance of double debits to ensure a positive outcome for all parties involved



	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Date:
	
	Date:
	






































Leadsprop (Pty) Ltd
A. Authority/Mandate: Paper/Electronic
Given by (name of Accountholder):			____________________________________________________
Address:						____________________________________________________ 
Bank Account Detail
Bank Name:					____________________________________________________ 
Branch Name and Town:				____________________________________________________ 
Branch Number:					____________________________________________________
Account Number:					____________________________________________________ 
Type of Account:					Current (cheque) / Savings / Transmission
Date:						____________________________________________________ 
Contact Number:					____________________________________________________
Amount:						____________________________________________________
To (Name of Beneficiary):				____________________________________________________ 
Address:						____________________________________________________ 

Abbreviated Short name to be used: 		                   LEADSPROP
Refer to contract reference number	______________________________________	(“the Contract Reference Number”)

I/We hereby authorize Netcash (Pty) Ltd to issue and deliver payment instructions to your banker for collection against my/our abovementioned account at my/our abovementioned bank on condition that the sum of such payment instructions will not differ from my/our obligations as agreed to in the Contract Reference Number.

The individual payment instructions so authorized must be issued and delivered on the date when the obligation in terms of the Agreement is due and the amount of each individual payment instruction may not differ as agreed to in terms of the Agreement.

The payment instructions so authorized to be issued must carry the Contract Reference Number, included in the said payment instructions, and must be provided to identify the specific contract. The said Contract Reference Number should be added to this form in section E before the issuing of any payment instruction and communicated directly after having been completed.

I /we agree that the first payment instruction will be issued and delivered on ________(date) and thereafter regularly on the
 _________of each month.

If however, the date of the payment instruction falls on a non-processing day (weekend or public holiday) I agree that the payment instruction may be debited against my account on the following business day; or Subsequent payment instructions will continue to be delivered in terms of this authority until the obligations in terms of the Agreement have been paid or until this authority is cancelled by me/us by giving you notice in writing of not less than the interval (as indicated in the previous clause) and   sent by prepaid registered post or delivered to your address indicated above.
B. MANDATE
I/we acknowledge that all payment instructions issued by you will be treated by my/our abovementioned bank as if the instructions had been issued by me/ us personally.
C. CANCELLATION
I/we agree that although this authority and mandate may be cancelled by me/us, such cancellation      will not cancel the Agreement. I/we also understand that I/we cannot reclaim amounts, which have been withdrawn from my/our account (paid) in terms of this authority and mandate if such amounts were legally owing to you.
D.  ASSIGNMENT:
I/We acknowledge that this authority may be ceded or assigned to a third party if the Agreement is also ceded or assigned to that third party.

Signed ……………………………… on this ………………………. day of………………………………………………

……………………………………………………………………………………..
SIGNATURE AS USED FOR OPERATING ON THE ACCOUNT

…………………………………………………………	………………………………….. 
ASSISTED BY	CAPACITY
FOR OFFICE USE
E. AGREEMENT REFERENCE NUMBER

THE AGREEMENT REFERENCE NUMBER IS ……………………………………………….

             
Leadsprop PTY Ltd Registration No: 2021/489146/07| Telephone number: 021 023 2838
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